CLIENT’S RIGHTS AND RESPONSIBILITIES

You have the right to receive the mental health services described by your insurance or managed care company.

You have the right to expect courteous and respectful care and services from your therapist and staff.

You have the right to receive clear and understandable information.

You have the right to participate in all decisions regarding your care and treatment.

You have the right to refuse mental health treatment.

You have the right to express dissatisfaction with treatment and to appeal any decision.

You have the right to confidentiality and privacy of your mental health records.

You have the right to discuss treatment options regardless of cost or benefit coverage.

You have the responsibility to understand your mental health benefits and provide your therapist with information necessary for treatment.

You have the responsibility to follow the instructions and guidelines given by your therapist.

You have the responsibility to keep all appointments or call at least 24 hours in advance to cancel or reschedule.

You have the responsibility to bring assistance with you to therapy appointments if you have difficulty hearing, communicating or recalling discussions with your therapist.

You have the responsibility to promptly pay co-payments and deductibles.

You have the responsibility to ask questions if you do not understand your mental health treatment or health care coverage.

